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Chapter 1

Before You Begin

1.1 Purpose Of This Guide

This guide provides instructions on how to setup your new Prestige and Windows 95/NT
workstations for Internet access using the Prestige Web Configurator (PWC).

The Prestige Web Configurator provides a quick, simple, and intuitive way to configure your
Prestige. Using a*“point-and-click” Web-based Graphical User Interface (GUI), you can
configure, save, monitor, and diagnose your Prestige from any workstation on your LAN.

1.2 Who Should Not Use This Guide:

If the intended application for your Prestige is other than Internet access for Window 95 or NT
workstations, then this guide is not for you. Please refer to the Prestige User’s Guide for details
on other applications.

1.3 Package Contents

Thisfirst thing you should do is check al items you received with your Prestige against this list
to make sure nothing is missing. The complete package should include:

g One Prestige 100MH Router/Hub

g OnePower Adapter: 16V AC Output
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g One Telephone Cable with RJ-11 Connectors
g One DB-25(male)/DB-9(female) Converter

g One Console RJ-45/DB-25(female) Cable

g OneEthernet 10Base-T cable

g One Prestige Web Configurator CD ROM

g One Predige Series User's Manual

g OneWarranty Registration Card

g One Pregtige Web Configurator User’s Guide

g ThisPrestige Quick Start Guide

1.4 Information From Your ISP

Your Internet Service Provider (ISP) should provide information needed to setup your Prestige,
usudly in the form of an account configuration sheet. The information includes:

® . User name and password

® . |SPsaccess phone number.

® . |Paddressof ISPsDNS (Domain Name System) server(s).

® . Will the ISP be providing you with a static |P address?
> . If yes, what is the range of IP address and subnet mask dedicated to your account?

® Does the ISP support Multi-Link PPP (MP)?

If your Internet access is not through a commercial ISP, e.g., your corporate diakin server,
please consult with your network administrator for the above information.
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1.5 Prestige’s Default TCP/IP Settings

15.1 IP Address and Subnet Mask

Your Prestigeis pre-configured in the factory with IP Address of 192.168.1.1 and subnet mask
of 255.255.255.0 (Class C).

1.5.2 DHCP Setting

Your Prestige has abuilt-in DHCP (Dynamic Host Configuration Protocol) server. DHCP
dlows the individua workstations on a hetwork to obtain their TCP/IP configuration at start-up
from a centralized DHCP server (in this case, the Prestige).

The Prestige' s DHCP server is enabled by default. The server has apool of 32 IP addresses
ranging from 192.168.1.33 to 192.168.1.64. To minimize your workload, we recommend that
you leave the DHCP server enabled, unless you already have another DHCP server running or
other specific reasons.
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Chapter 2

Cabling & Installation

The following diagrams depict the cabling for the Prestige. After you have completed the
cabling, proceed to Chapter 3: Windows 95 Quick Start or Chapter 4: Windows NT Quick Sart.

2.1 Prestige 100MH

Power
Adapter Outl et .

PSTN Network
(Telephone Line)
Computer -
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Chapter 3
Windows 95 Quick Start

This chapter shows you the step-by-step ingtructions to configure your Windows 95
workstations for Internet access.

3.1 TCP/IP Installation

You must first install TCP/IP protocol on each Windows 95 workstation before you can use it to
access the Internet. If you have aready installed TCP/IP, skip to the TCP/IP Configuration
section on page 9; otherwise, follow these steps:

Step 1. From the Start Menu, select Settings then open Control Panel.

Step 2. Double-click the Network icon to open the Network control panel.

[T [7] =]

Canligs i |

The bolioea i o b b Cormponen b e rslsdnd:

Dial U Arcepron
HE 20 Cormaliba

g = o |
Prirraadp Me=bwork. Losgon:
[ridoes: Logon =

Deeription

o | Cinced |

Step 3. Click the Add button in the Network control panel to add a new protocol.
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Select Network Component Type EHE

Cancel !

Pratocol is a 'language’ a computer uses. Computers
must uze the same protocal bo communicate.

Step 4.  Select the Protocol item and click Add.

Select Network Protocol

o Llick the Metwork Protocal that you want ta instal, then click QK. If you have
5 ah installation disk for this device, click Hawve Disk.

Manufacturers: Mebwork Protocols:
] U IP/SF-compatible Pratocol

[~ B anwan

Have Dizk... i

Cancel 1

Step 5.  Choose Microsoft from the Manufacturers, and TCP/IP from the Network
Protocols. Then click OK.

Thiswill ingtal the TCP/IP protocol on your workstation.
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3.2 TCP/IP Configuration

Follow these steps to setup your TCP/IP configuration for Windows 95.

Step 1. From the Start Menu, select Settings then open Control Panel.

Hetwork H

Canfiguratian I

The fallawing hetwark campanents are installed:
&4 DiallLip Adapter

155 NE 2000 Compatible

T TCPAP - Dial-Up Adapter

Y TCRAR - HE 2000 Compatible

Add... | Remove

Primary Network Logan;
IWindows Logaon ‘ﬂ

Filerand Erint Shanta.. |

Diescriptian

TCPAP iz the protocal you use to connect to the Internet and
wide-area nebwork s,

Step 2. Double-click the Network icon to open the Network control panel. A list of installed
components is displayed. Click on TCP/IP selection for the installed network card to
highlight as shown below, then click the Properties button.
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TCP/IP Properties

Bindings | Advanced | Memins |
DNS Configuration | Gatewsp | WINS Configuration P Address

An IP address can be automatically assigned ta thiz computer.
IF your network does not automatically assign IP addresses, ask
wour nebwark administrator for an addrezz, and then tupe it in
the space below.

& QObtain an P address automaticalls

" Specify an P address:

[Eddress: l:l
Subret i ash l:l
,TI Carcel I

Step 3. The TCP/IP Properties dialog with IP Address tab will appear as shown below.

Step 4. Select Obtain an IP address automatically if your ISP did not assign you a block of

registered | P addresses (most cases); otherwise, select Specify an IP address and
enter the | P address and subnet mask for this workstation from the block provided by
your |SP.

Note: Do not assign arbitrary |P address and subnet mask to your workstations.
Otherwise, you will not be able to access the Internet.

10
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Step 5. Select the WINS Configuration tab, and click Disable WINS Resolution.

Step 6. On the Gateway tab, highlight any installed gateways and click the Remove button
until there are none listed.

TCFAF Prope s

11
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Step 7.

Step 8.

Step 9.

On the DNS Configuration tab, select Enable DNS. Enter a unique name for the
workstation in the Host box. Enter your domain name in the Domain box if you have
one. Thisfield isoptional and can be left blank. Leave theDNS Server Search Order
box blank if you plan to get the DNS server address(es) from a DHCP server.
Otherwise enter the DNS server address of your ISP in the third box and click Add.
Click OK to save and close TCP/IP didog.

TCP/P Properties 2] %]

Bindngs | Advanced | MetBIOS
DMS Canfiguration ! Gateway l WiNS Configuration I IP Address

" Dizable DMS

1% Enable DMS

Host: Ipc-1| Domain: I

DMS Server Search Order

Damain Suffi4 Search Order

|— W |

Eemoye

oK I Cancel l

Now Click OK to close the Network control panel. Y ou may be prompted to insert
your Windows 95 CD or disks. When the drivers are updated, you may be prompted to
restart the system. Make sure the Prestige is powered on before clicking yes and
allow the workstation to restart.

From the Windows 95 Start Menu, choose RUN. Then type “winipcfg” and click OK.
Thiswill show the IP address of your workstation. If no addressis shown, verify your
cabling.

Repeat the above steps for each Windows 95 workstation on your LAN.

13
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Chapter 4
Windows NT Quick Start

This chapter shows you the step-by-step instructions to configure your Windows NT
workstations for Internet access.

4.1 TCP/IP Installation

You must first install TCP/IP protocol on each Windows NT workstation before you can use it
to access the Internet. If you have already ingtalled TCP/IP, skip to the TCP/IP Configuration
section on page 15; otherwise, follow these steps:

Step 1. From the Start Menu, select Settings then open Control Panel.
Step 2. Double-click the Network icon to open the Network control panel.

Step 3. Select the Protocolstab, then click the Add... button.
T 1

mrirkombon | Seracas  Promenis | ddeplars | Bincnoe |

b Froicon i

|4 HLnk: R Comp e e T msrepon
T kL MRS

= |

& R A ol e e R ke el LARE
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Step 4.  Choose TCP/IP Protocol from the Network Protocol list. Then click OK.

Select Metben s Protecol

ik thea Péatwaik Protoca st you want o insiall tharn click OF. T you
. T terem mn vl imfioin disk forthis componeant dick Heee Disk

Fobatwacy ik, Protocal
T CLC Protnod =]
T M=BELY Protocal
T RALERE P P Campaibba Tisifespot
T Foint To Poink Tunnebng Prtoood
‘T Sreams Emamnmen
|
Hevva Dig k.
ar || cenear |

Thiswill ingtall the TCP/IP protocol on you workstation.

4.2 TCP/IP Configuration

Follow these steps to setup your TCP/IP configuration for Windows NT.
Step 1. From the Start Menu, select Settings then open Control Panel.

Step 2. Double-click the Network icon to open the Network control pandl.

16
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Network [21x]
Identlflcat\onl Services Protocols |Adapters| Elmdmgsl

HNetwork Protocols

¥~ NetBEUI Protocol
W NwLink IPX/SPX Compatible Transport
U NwLInk MetBIOS
Eg [ CP/IP Protocol

Add.. Bemowve | Froperties.. I Undate

— Description

Transport Contral Protocal/Internet Protocol. The default wide area
network protocol that provides communication across diverse
interconnected networks.

Ok | Cancel |

Step 3. Click the Protocolstab, select the TCP/IP protocol, and click the Properties...

Step 4.

button to open the Microsoft TCP/IP Properties diaog.

Select Obtain an IP address automatically if your ISP did not assign you a block of
registered | P addresses (most cases). Otherwise, select Specify an IP address and
enter the | P address and subnet mask for this workstation from the block provided by
your ISP, and enter your Prestige’s |P addressin Default Gateway.

17
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Hiciozofi TCPAF Paogpes e
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Note: Do not assign arbitrary IP address and subnet mask to your workstations. Otherwise,

you will not be able to access the Internet.

Step 5. Onthe DNS tab, Enter a unique name for the workstation in the Host Name box.
Enter your domain namein theDomain box if you have one. Thisfield is optional and
can be left blank. Make sure the DNS Service Search Order box isblank if you plan
to get the DNS server address(es) from a DHCP server. Otherwiseclick “Add...” to

enter the DNS server address(es) of your ISP.

18
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Microzoft TCP/IP Properties

IPAddiess DNS | wiINS Address | DHCP Relay | Routing]

Dromain Mame Spstem ([DMS]

Hoast Mame: Diomair:

pc-1 I

—DMS Service Search Order

ey
Doyl |
o Lt | ’W]

— Daomain Suffis Search Order

Hf iy

[ G |

Add... Edt, | [ Ao |

oK | Cancel | Apply

Onthe WINS Address tab, make sure thetoggle button of Enable DNS for Windows
resolution is not checked.

19
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Hicrescét TCPYIP Propertics

[P | DK WINS Aocveat | [HCF el | Aoubro |

Windowe Inlemrel Man e Smvces FARES]
ddaitnr
[[1] DLink. DE 220 Farrds Etheret dcies =l

Frimeny "4THG Sarmt . . .
Sepordanp WING Geiver . . .

I™ Epabde DM o ivad o Alescllioe

[ Erckle HEETE Cockig]  bronk LUHDSTS, |

Sco |

ok | e | b |

Step 7. Click on the OK button at the bottom to save and close the TCP/IP Properties dialog.
Step 8. Click on the OK button to save and close the Network control panel.

Repeat the above steps for each Windows NT workstation on your LAN.

20
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Chapter 5
Prestige Web Configurator Setup

The Prestige Web Configurator (PWC) isa JAVA based system that provides you a quick,
simple, and intuitive way to configure your Prestige. Using a“point-and-click” Web-based
Graphica User Interface (GUI), you can configure, save, monitor, and diagnose your Prestige
from any workstation on your LAN.

The PWC system consists of three components:

1 A browser, either Microsoft’s Internet Explorer 3.02 and above, or Netscape Navigator 3.0
and above.

2. Sum Microsystems s JAVA Activator EA2 release or later.
3. The Prestige Web Configurator software.

All three components must be ingtalled on the workstation to run PWC.

5.1 Installing PWC Components

To ingal the Prestige Web Configurator components:
Step 1. Insert the Prestige Web Configurator installation CD into your CD-ROM drive.

The ZyXEL CD Ingtaller Program should start automatically after you insert the CD. If it does
not, run Startup.exe located in the CD’s root directory.

21
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Step 2.

% PWC Installer |

ZFXE.L PFESﬁgE Wﬂb Cﬂﬂﬁgurﬂturm

® Step 1: Install Internet Explorer 4.0
@® Step 2: Install Sun Java Activator

@® Step 3: Install Web Configurator

Torun Frestige Web Configurator you will need ta install a =
Jawva-enabled web browser. We hawe included Microsoft
Internet Explarer 4.0 for this purpose. [f you have already
installed Internet Explorer 3.02 or later, Metscape Navigator
3.0 ar later, or Sun Microsystems HotJAWA on your machine,
wou may SKIP this step To proceed with the installation of
Internet Explarer 4.0, click Install.

E wit l

Note: The ZyXEL CD Installer Program (Startup.exe) requires the Microsoft® Visual
Basic 5 Runtime libraries.

H

Eack | o i

On some systems you may get the message "Error Sarting Program’ when trying to
start the CD-ROM Ingtaller. If this should occur, use the Windows Explorer to open
the "VB5Run" folder on the CD, then double-click the " Setup” Icon to run Setup.exe.

This programwill update your systemfiles, install the VB5 runtime DLLs, and create
a "VBbAbout" shortcut in the Programs folder in the Start menu. This program gives
you the information about the system files that setup.exe hasinstalled. You may safely
uninstall VB5About with the " Add/Remove Programs' Control Panel after you have

completed PWC installation.

Use the Skip and Back buttons to select the PWC components that have not been
installed. Click the Install button to install the selected component.

Follow the on-screen instructions for each package.

22
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Step 3. After you have completed installing al the required components, click the Exit
button.

Step 4. Runthe JAVA Activator Control Panel, which in located in the JAVA Activator 1.1
EAZ2 folder of your Start/Programs group.

Java Activator Properties i

Option ;

ﬁ%‘ Flease enter the corect infarmation far Java activator:

[ Show Console

MHetwork access: ;Unrestricted __:j
Class access: ;Hestricted :_j
Allow unzigned applets / beans: ;Yes _:j
Java RunTime Ernvironment: ;Llse Activatar default :_j

k. i Cancel 1 Apply 1

Step 5. Make sure the settings match those in the following figure and click OK.

5.2 Starting the Prestige Web Configurator

Step 1. To start PWC, select Start—>. Programs—> . ZyXEL - . Prestige Web Configurator.
Y our web browser will start and show PWC’ s welcome page.

23
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n Lyl Wb Confguistm [or Precbge Foster - Hissosf Inbenst Explaim

| He [l ume Go Fpes lso =
' caamt oo Txn EEE A %] & 0§ = =
| I ¥ Hoxepnt Sap Refieaty Hose Hewroli - Fawortbes  Histoge  Cheiosk  Follern | |

z,:x:! Frestige Web Configurator

Haleose to the Prestige Wes Coenfiglurater

Our Prestige Wizard Setup will lead you through each negessany
ep te gonfigure your Prestige router. Advanied ysers alse
nave the ¢ation to cenfigure the reuter and bypass the

Wikt ard Seiup,

Wi SIForgly Fedo e i oLl be Lse the Witsnd il you afe ot
familiar with the netwark Setup.

[T (RETEIT
: ol

Step 2. Click the wizard Setup button at the bottom of the welcome screen to start down the
Wizard Setup path.

The wizard Setup will guide you through the steps necessary to configure your Prestigefor
Internet access. If thisisyour first experience with aPrestige, you should begin with the Wizard
Setup.

The Wizard Setup is designed to be straight-forward and incorporates detailed on-screen
information every step of the way. Y ou should have no problems completing your Prestige
setup by following the on-screen directions. Should you have any difficulties, detailed
information on the Wizard Setup is available in “Prestige Web Configurator User’s Guide”.
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Customer Support
ZyXEL Prestige 100MH

If you have questions about your ZyXEL products or desire assistance, contact ZyXEL
Communications Corporation in one of the following ways.

Contacting ZyXEL

E-mail Technical Support Support@zyxel.com in North America
Support@zyxel.com.tw outside of the US.
E-mail Sales Sales@zyxel.com in North america
Sales@zyxel.com.tw outside of the US.
Web Site Product Information www.zyxel.com ZyXEL's Internet Site.
Phone North America (714) 693-0808 (8:00 to 5:00 PM PST)

Outside North America

+886-3-5782439 EXxt.:266 (8:00 to 5:00 PM local)

Fax North America

Outside North America

(714) 693-8811
+886-3-5782439

FTP File North America ftp.zyxel.com (Software and ROM upgrades)
Downloads
Europe ftp.zyxel.co.at (Software and ROM upgrades)
Mailing Address
ZyXEL Communications Corporation ZyXEL Communications, Inc.

6, Innovation Road Il
Science-Based Industrial Park
Hsinchu, Taiwan 300, R.O.C.

4920 E. La Palma Avenue
Anaheim,. CA 92807, U.S.A.

ZyXEL

TOTAL INTERNET ACCESS SOLUTION
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