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Overview

The Prestige 2602HW or 2602HWL ADSL VolP IAD (Integrated Access Device) is an ADSL router with two
phone ports for Voice over IP (VolP) calls. The Prestige also has a built-in switch and IEEE 802.11g wireless
capability. The Prestige 2602HWL's lifeline feature adds regular phone services (that do not use the Internet).

See the User’s Guide for more information on all features.

The following figure shows your Prestige (A) connected to the Internet.
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1 Hardware Connections
You need the following before you start:
Note: You may need your Internet access and voice account information.

Prestige Computer Telephone Power Adaptor

Ethernet Cable Telephone Cable
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Do the following to make hardware connections for initial setup.
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1 DSL: Connect the Prestige to a telephone jack using the included telephone wire.
In the P2602HWL, the DSL port handles both the ADSL and regular

telephone service connections. Connect the included v-shaped cable (with =
one gray wire and one green wire) to the P2602HWL's DSL port. Connect the ] }
gray wire to the "modem" jack on a telephone or ISDN splitter (not included) : )

and the green wire to the splitter's "phone" jack or a telephone wall jack. This
is a FXO (Foreign Exchange Office) port.

Note: If you are using T-ISDN (UR-2), connect the green wire to the
(included) UR-2 to TAE connector before connecting it to the
telephone splitter's "phone" jack or a telephone wall jack.

DSL Line
(Gray)

Lifeline
(Green)
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2 LAN: Use an Ethernet cable to connect a computer to a LAN port for initial configuration and/or Internet
access.

3 PHONE: Connect one or more analog telephones to these ports using telephone wires. These are FXS
(Foreign Exchange Station) ports.

4 POWER: Use the included power adaptor to connect this power socket to an appropriate power source
(see the User’s Guide for power adaptors by region).

After you've made the connections, push in the power button to turn on the Prestige.
The PWR/SYS LED blinks during system testing and turns steady green if the testing is successful.
The LAN turns on if the LAN port is properly connected and blinks while sending or receiving data.

The DSL LED blinks during DSL line initialization and turns steady green when the Prestige has a DSL
connection.

The INTERNET LED turns steady green if the Prestige can access the Internet. It blinks when the Prestige is
sending or receiving data.

A PHONE LED turns steady green if a SIP account is registered for the corresponding PHONE port and blinks
when a call comes in or one of the connected phones is off hook.
+ If a PHONE LED is on, skip to Section 2.7 to see how to make calls through the Internet.

« If the INTERNET LED is on but the PHONE LEDs are off, go to Section 2.2 and access the web configurator.
Then go to Section 2.4 and configure the Voice Configuration wizard screen.

+ If the INTERNET LED is off but the DSL LED is on, go to Section 2 to configure your Internet access settings.

 If the DSL LED is off, there is a problem with the hardware or the phone line connection to the ISP.

Prestige 2000 series

2 Initial Configuration

You may configure the Prestige for Internet access in any one of these ways:

¢ Zero Configuration




Prestige 2602HW Series Quick Start Guide

* Web Configurator Internet Access Wizard

2.1 Zero Configuration

Launch your web browser and
navigate to any web site (for

Your PPPoE login username and password are wrong.

Enter the system password and username and password exactly as your ISP assigned them.

example, www.zyxel.com). The System
Prestige automatically detects Password
and configures your Internet User Name
connection. This may take about | passyorg
two minutes.

If you have a PPPoE or PPPoA
connection, a screen displays e

prompting you to enter your ﬂl
Internet account information.
Enter the username, password and/or service name exactly as provided. Click Apply.

Note: Zero Configuration can only automatically configure the device for Internet access if you are
using PPPoE, PPPoA or ENET ENCAP encapsulation with a dynamically-assigned IP address
from your ISP. If you’re not using these Internet access settings, then access the web
configurator and use the wizard screens (see the following section) to configure your settings.

You also need to use the wizard screens if you want to configure the Prestige for making Internet
calls.

2.2 Web Configurator Access
1 Launch your web browser. Enter 192.168.1.1 as
the web site address. | Eile Edit Wew Favorites Tools Help

Note: If you do not see the next screen, then ;aﬁ.c_ldress Ié_ﬁ] htbpe 19z, 168.1.1)
please read Section 3.1 on page 12.

2 Click Login (the default password 1234 3 Type a new

iS already entered). password Use this screen to change the password.
. We recommend that you personalize the system administrator
(retype |t tO passwaord by changing it to something besides the default '1234'.
Prestige 2602HW-§1C Conﬁrm) and The administrator passwaord should must be between 1 - 30
CliCk Apply characters
Enter Password and click Login )
You then see New Password:
. R Confirm:
Password: | the main web etype to Confirm:
configurator
el screegn |
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2.3 Wizard Setup

1 In the Site Map screen, click Wizard Setup.

r47. (38 "
TOTAL INTERNET ACCESS SOLUTION
Site Map
Wizard Setup
Advanced Setup
Advanced Setup Wizard Setup Password System Status
——— LAN DHCP Tahbie
Wireless L AN Any iP Table
Moo WAN Wireless L AN
- NAT Diagnostic
Voice Finnware
Logout Dynamic DNS
Time and Date
Firewaif
Content Filter
VPN

Remote Management
uPnP

Logs

Note: Enter the Internet access information given to you by your ISP exactly in each wizard screen and

then click Next to continue or click Back to return to the previous screen.

Screen information is not saved when you click Back.

2 From the Mode drop-down list box, select Routing (default) if you want to use routing features such as

NAT.
Wizard Setup - ISP Parameters for Internet Access
Mode IW
Encapsulation Im
Multiplex m

Virtual Circuit ID
VPRI

.
vel N
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3 The next wizard screen varies depending on the Encapsulation you chose in the first wizard screen. From
the Network Address Translation drop-down list box, select SUA Only if you have one public IP address,

Full Feature if you have more than one public IP address (for translation) or None to disable NAT.

¢ PPPOE Wizard Setup - ISP Parameters for Internet Access ‘ E:EZP Wizard Setup - ISP Parameters for internet Access

Select Connect | serereme
User Name — IF Address

on Demand (o} Obtain an IP Address Autamtically

h don't Fassword © otatic P Address
when you on IP Address IP Address 0.0.0.0
Want the @ Optain an IP Address Automatically Subnet Mask 0000
connection up © 3‘?“[” ‘JP Adroee ENET ENCAP Gateway 0.0.0.0
all the time and Connection — NeMurkAddmsT,%

. . & Connect on Demand: Max Idle Timeaut |0 sec SUAOnly >

speCIfy an Idle  Nailed-Up Connection
tlme-OUt perIOd Network Address Translation
(in seconds) in [§uAGny ] N
the Max. Idle
Timeout field. Nex

Select Nailed-

Up Connection when you want your connection up all

the time. The Prestige will try to bring up the
connection automatically if it is disconnected.

Note: You will only see the next two screens in Routing mode.

« PPPoA * RFC1483 Y
Wizard Setup - ISP Parameters for Internet Access Wizard Setup - ISP Parameters for Internet Access
User Narme IP Address 0.0.00
Passwaord
Network Address Translation

IP Address SUA Cnly =

@ Dbtain an IP Address Automtically

 Static IP Address

0.0.0.0
Back Mext
@ Connact on Demand: Maxdle Timeout |0 Secs

€ Nailed-Up Connection

Network Address Translation

SUADNy =

4 Fill in the fields with information from your voice service provider. Leave the default settings in fields for

which no information was provided (except if otherwise specified).

Note: You should have a voice account already set up.

This screen configures SIP account 1. Use the VoIP screens to configure SIP account 2.
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If you have a SIP account like 1234@VolP-

provider.com,“1234” would be the SIP Number
and “VolP-provider.com” would be the SIP Service

Domain.

REGISTER Server Address/Port: If you have no

registrar server information, copy what you

entered in the SIP Server Address/Port fields.

Caller ID: If you want to show identification

information when you make VolIP calls, select

Send Caller ID.

5 Verify your
LAN, WAN and
SIP settings.
To change the
LAN settings,
click Change
LAN
Configuration;
otherwise click
Save Settings
to save the
configuration
and go to the
final wizard
screen. If you
change the
Prestige’s LAN
IP address,

you must use the new IP address if you want to

Wizard Setup - Voice Configuration

SIP Account :SIP1

SIP Settings
Active

SIP Murmher

SIP Local Port

GIP Server Address

SIP Server Port
REGISTER Setver Address
REGISTER Server Port

SIF Service Domain

Authentication
User-ID

Passward
Caller ID

v
[5z823

5060 (1024-85535)

[frezztas
5060 (1024-B5535)
[frezeiaz |
W(mzmﬁssss;

[17e 22107

SA—

¥ Send Caller ID

Wizard Setup - ISP Parameters for Internet Access

WAN Information:
Mode: Routing
Encapsuatian: PPPOE
Multiplexing' LG
VPINGI, 8135
Senvice Name
User Name : user@isp.com
Passward : *+1xr
IP Address : Obtain an IP Address Automatically
Network Address Translation: SUA Only
Gonnect on Demand: Max Idle Timeout 0 sec.

Voice Information:
Acive - Yes
SIP Number: ChangeMe
SIF Local Fort 5060
SIP Server Address: 192.168,1,33
SIP Server Port 5060
REGISTER Server Address: 192.168.1.33
REGISTER Server Port: 5060
SIP Senice Domain: 192.168.1.33
Authentication User-ID: ChangeMe
Authentication Password: 1+
Caller ID: Send Caller ID

LAN Information:
1P Address: 192.168.1.1
IP Mask: 265.266.265.0
DHCP:ON
Client IP Pool Starting Address: 192.168.1.33
Size of Client IP Poal: 32

Change LAN Configuratian

6 Click Save Settings in the screen shown in step
4 to go to the final wizard screen.The Prestige
automatically tests the connection to the
computer(s) connected to the LAN port(s). To test
the connection from the Prestige to the ISP, click
Start Diagnose. Otherwise click Return to Main
Menu to go back to the main screen.

Wizard Setup - ISP Parameters for Internet Access

*Return to Main Menu* butian

LAN connections

WAN connections

Voice connections

Sawve Setings

Vour DSL Gateway is now configured. Your device is capable oftesting your DSL service. The
individual tests are listed below. Click"Start Diagnose" bution ifyou wantto test, otherwise, click

Testyour Ethernet Connection PASS

Test ADSL synchronization Nia
Test ADSL(ATM OAM) loophack test N
Test PPP/PPPOE server connection NiA

Ping default gateway

Testvoice Registration

M

access the web configurator again.

Start Diagnose

Return to Main Menu
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2.4 Speed Dial Configuration

Click Voice in the navigation panel and then Speed
Dial to display the following screen.

Speed dial provides shortcuts for dialing frequently
used (VolP) phone numbers.

You can use speed dial entries for peer-to-peer
calls or SIP numbers that use letters.

Select a speed dial key combination.

Enter the SIP number of the party you will call and
a name to identify them.

Select Use Proxy if calls to this party use your SIP
account.

Select Non-Proxy (Use IP or URL) if calls to this
party use a different SIP server or go directly to
the callee’s VolP phone (peer-to-peer). Enter the
SIP server’s or the party’s IP address or domain
name.

Click Add.

Voice - Speed Dial

Add New Entry

Speed
Dial

SIP Mumber

Mame

Type

@ Use Progy

#01 >

" Mon-Privgy (Use IP or URL)

Add

Speed Dial Phone Book

Speed Dial

SIP Mumber

Mame

Destination

#01

52824

test

172.21.3.29 Delete | Edit

#02

Delete

Edit

#03

Delete

Edit

Delete

Edit

Delete

Edlit

Delete

Edit

Delete

Edit

Delete

Edit

Delete

Edlit

Delete

Edit

Push Button to Clear Phone Book

Clear

2.5 Lifeline Configuration (Prestige 2602HWL)

With the Lifeline feature, you can use both VolP and regular phone services.

Click Voice in the navigation panel and then
Lifeline.

PSTN Pre-fix Number: If you want to make a
regular call when the PWR/SYS LED is orange, dial
the prefix number that you configure here and the
phone number.

If the PWR/SYS LED is green or off, make regular
calls without a prefix number.

Relay to PSTN: Enter phone numbers that should
use the regular phone service (without the prefix
number). Do this for emergency numbers. The
numbers must be for regular phones (not VolP
phones).

Click Apply.

Voice - Lifeline

PSTHN Pre-fix Number

bona

Relayto PSTN

1]

2

a

o

s

)

7

g

g

Apply |

Cancel |
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2.6 Make Calls Through the Internet

When the VoIP LED turns on, your SIP account is registered successfully. Dial a numerical SIP number (like
“12345” for example) on your phone’s keypad.

Use speed dial entries for peer-to-peer calls or SIP numbers that use letters. Dial the speed dial entry on your

telephone’s keypad.

Use your voice service provider’s dialing plan to call regular telephone numbers.

2.7 Wireless Configuration

WPA-PSK encryption is preferred to WEP because it has user authentication and improved data encryption. If

you don’t have WPA-capable wireless clients, configure WEP encryption.

Note: Wireless clients and the Prestige must use the same SSID, channel ID, WEP or WPA-PSK key (if

enabled).

1 Click the Wireless LAN link under
Advanced Setup.

Site Map
Wizard Setup Password System Status
— DHCP Tahle
Cwiretess LAN_ Ay 1P Table
AN Wireless LAN
NAT Diagnostic
Voice Firmware
Dynarmic DNS
Time and Date
Hrewall
Content Filter
VPN
Remote ianagernent
urPnp
Logs

3 Click Advanced Setup, Wireless LAN,
Wireless. In the ESSID field, enter up to 32
printable characters to uniquely identify the
Prestige.

If you didn’t configure WPA-PSK, configure
WERP in this screen (not visible if you've
configured WPA-PSK).

2 Click
802.1x/
WPA. Select
Authenticati
on
Required,
then select
WPA-PSK
and type a
Pre-shared
Key.

Wireless LAN - 802.Tx'WPA

802.1x Authentication
Wireless Port Gontral

‘ Authentication Requirsd k. .

ReAuthentication Timer 1800 (In Seconds)

3600 {In Seconds)

Key Management Protocal
Pre-Shared Key
I WPA Mixed Mode

Group Data Privacy TKIP =

WPA Group Key Update Timer 1800

Idle Timeout

(In Secands)

Back Apply Cancel

Wireless LAN- Wireless

¥ Enablewireless LAN
ESSID

Hide ESSID

Channgl ID

™ RTSICTS Threshald

I Fragmentation Threshald

WEP Encryption

B4-bit WEP: Enter 5 characters or 10 hexadecimal digits ("0-9
128-bit WEP: Enter 13 characters or 26 hexadecimal digits ("0
256-bit WEP: Enter 28 characters or 58 hexadecimal digits ("0

 Kewl
© Key2
 Kewa
" Koy

fewmec
[Channeios za37MHz =]
2932 (n~24am)

2432 (256~ 2432
Disable B

preceded by Ox for sach Key(1-4).
) preceded by Ox for each Key(1-4)
) preceded by Ox for each Key(-4)

Apply | Cancel

10
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2.8 NAT

NAT (Network Address Translation - NAT, RFC 1631) means the translation of an IP address in one network to
a different IP address in another. For example, you could translate one public IP address to multiple private IP
addresses on your LAN (SUA Only).

C“Ck If you Want tO NAT - Edit SUA/NAT Server Set
NAT - Mod

Advanced i make LAN Start Port No. End Port No. IP Address
Setup and P aes Tansianan servers publicly 1 i pors e oI
then NAT to @ 5UR Only Edit Details accessible, 2 o o :uuuu
. 3 0 0 0.0.0.0
open the A= configure SUA . — fas
NAT-Mode server sets. 5 [ [ [
screen F he NAT - [ — - [oooo
. Apply rom the - 7 0 o [no0n
Select SUA Mode screen 5 ] O T
Only if you click Edit Details s g g [i5a
: . s 10 I [ [oo00
have one public IP address and Full Feature if and fill in the = — — foms
you have multiple public IP addresses (for fields as shown. 2 T T [m

address translation.

2.9 Firewall

Click Advanced Setup and R Click Default  [riemrory

then Firewall to open the Policy to see | ¢ cnsvisirowan

firewall screen. The firewall | eourt poicy rule direction | ™ G e easi e A
Configure the: default Policy . . will bypass the Firewall check

protects your LAN from SEEEal information.

attacks from the Internet. No Sttt You can also PacketDirection Defaut Action Log

traffic can enter your LAN e disable the Lot o ot © Btrk @ Fanvar r

unless a request was Tuoshold firewall here if . e o z

generated on the LAN first. ac st you Want_ VAN 10 WWAN f Router @ Block C Forward ~

Back | Apply | Cancel

3 Troubleshooting

PROBLEM CORRECTIVE ACTION

None of the LEDs turn | Make sure that you have the correct power adaptor connected to the Prestige and an

appropriate power source. Make sure that the power source is turned on. Check all cable
connections.

on when you press
the Prestige’s power

button. If the LEDs still do not turn on, you may have a hardware problem. In this case, you

should contact your local vendor.

11
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PROBLEM

CORRECTIVE ACTION

Cannot access the
Prestige from my
computer.

Check the cable connection from your computer to the Prestige.

Make sure your computer’s IP address is in the same subnet as the Prestige’s IP address
(see Section 3.1).

Make sure your computer’s Ethernet adapter is installed and functioning properly.
If the Prestige’s IP address has changed, then enter the new one as the URL.

Use Internet Explorer 6.0 and later or Netscape Navigator 7.0 and later with JavaScript
enabled.

Make sure you enter the password correctly (the field is case sensitive).

If you've changed the Prestige’s password and forgotten it, use the RESET button. Press
the button in for about 10 seconds (or until the PWR/SYS LED starts to blink), then
release it. It returns the Prestige to the factory defaults (password is 1234, LAN IP
address 192.168.1.1 etc.).

Cannot access the
Internet.

Verify the Internet connection settings in the wizard. Make sure you entered the correct
user name and password if you are using PPPoE or PPPoA.

There is no dial tone.

Check the telephone connections.

You can test the telephone wire by using it to connect a telephone to a regular telephone
outlet and checking for a dial tone.

Cannot make voice
calls.

Make sure you have the wizard screens properly configured.

You can also check the Prestige’s IP addresses and VolIP status in the Maintenance
Status screen.

If the VoIP settings are correct, use speed dial to make peer-to-peer calls. If you can
make a call using speed dial, there may be something wrong with the SIP server, contact
your voice service provider.

3.1 Set Up Your Computer’s IP Address

This section shows you how to set your Windows NT/2000/XP computer to automatically get an IP address.
This ensures that your computer can with your Prestige. Refer to your User’s Guide for detailed IP address
configuration for other Windows and Macintosh computer operating systems.

1 In Windows XP, click start, Control Panel. In Windows 2000/NT, click Start, Settings, Control Panel.
2 In Windows XP, click Network Connections. In Windows 2000/NT, click Network and Dial-up

Connections.

3 Right-click Local Area Connection and then click Properties.
4 Select Internet Protocol (TCP/IP) (under the General tab in Win XP) and click Properties.

12
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5 The Internet Protocol TCP/IP Properties screen opens
(the General tab in Windows XP).

6 Select the Obtain an IP address automatically and ) ) I
. . . “fou can get [P settings assigned autarmatically if your network supports
Obtal n DNS server add ress automatlca“y OptIOnS . this capability. Othensize, pou need to ask your network administiator for

the appropriate IF settings.
7 Click OK to close the Internet Protocol (TCP/IP)
Properties window.

Internet Protocol {TCP/IP} Properties 2=l

General

% {Dbtain an [P address automaticaly

—{ Use the follawing IP address:

8 Click Close (OK in Windows 2000/NT) to close the Local P addies R
Area Connection Properties window. e e
9 Close the Network Connections screen. Defaul gateway: I

@ [btain DMNS server address automatically

—{ Use the follawing DNS server addresses:

Ereferred DHS server: I . . .
Alternate DNS server: I . : 3

Advanced... |
Cancel

Viewing Your Product’s Certifications

1 Go to www.zyxel.com.
2 Select your product from the drop-down list box on the ZyXEL home page to go to that product's page.

3 Select the certification you wish to view from this page.

13
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